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Communication & Customer Service

1 Augmentative Communication - High Impact Communication and Thinking Skills 3 Syahrum Saari ·
2 Negotiating and Deal-Making Skills New 2 Victor Foo · 24 - 25

3 Results-Oriented Communication for Leaders New 2 May-Ann Chew · 8 - 9

4 The Effective Communicator: Presentations and Writing  New 2 May-Ann Chew · 12 - 13

5 Developing Positive Attitudes and Motivation for Workplace Success New 2 May-Ann Chew ·
6 Creative Collaboration: Transforming Teams New 2 May-Ann Chew · 7 - 8

7 Elevate Your Image to Accelerate Your Success New 2 Sheila Wong · 19 - 20

Creativity & Innovation

8 Critical & Analytical Thinking for Decision Making New 2 Dr Zainol Abdul Rani · 2 - 3 

9 Design Thinking for Breakthrough Result 2 Dr Zainol Abdul Rani · 8 - 9

10 Making Smart Decision 2 Dr Zainol Abdul Rani · 16 - 17

11 Root Cause Analysis 2 Dr Zainol Abdul Rani · 12 - 13

12 From Strategic Thinking to Decision Making New 2 Victor Foo · 4 - 5

Financial & Accounting Management

13 Accounting and Finance for Managers 3 Stanley Yap · 10 - 12

14 Advanced Cash Flow Analysis and Lending 2 Kenny Tay · · 17 -18

15 Business Failure and Recovery 2 Kenny Tay · 14 - 15

16 Business and Corporate Loan Restructuring 2 Kenny Tay · 19 - 20 

17 Financial Analytical Skills 2 Kenny Tay · · 23 - 24 14 - 15

18 Loan Monitoring - Ensuring Loan Quality 2 Kenny Tay · 9 - 10

19 Concepts of Portfolio Management 2 Yap Kam Cheng · 13 - 14

20 Constructing and Managing a Fixed Income Portfolio 2 Wong Loke Lim · · 29 - 30

21 Credit Risk Assessment in Bonds and Debt Securities Market 1 Wong Loke Lim · · 11

22 Ethical Practises and Market Misconducts in Financial Markets New 1 Wong Loke Lim 23

23 Mechanics of Bond Market - Securities Issuance and Trading 1 Wong Loke Lim · · 16

24 Country-level Macroeconomics & the Capital Markets 1 Dr Ray Choy Swee Yew

25 International Macroeconomics in the Global Financial Markets 1 Dr Ray Choy Swee Yew 22

26 Quantitative Investment Analysis - Equity Valuation Approaches and Earnings Estimates 1 Dr Ray Choy Swee Yew 7

27 Qualitative Investment Analysis - Industry Assessments and Management Evaluation 1 Dr Ray Choy Swee Yew 19

28 Financial Restructuring 1 Thomas Chan 23

29 Economic Indicators - Clues to Trends and Cycles New 2 Quah Boon Huat · 27 - 28

30 Fundamentals in Sukuk Structure Applications 2 Dr Syed Adam Alhabshi 21 - 22

31 Legal Perspective of Restructuring and Rescheduling Islamic Finance Facilities 2 Dr Syed Adam Alhabshi 10 - 11

32 Fundamentals of Financial Analysis 1 Ahmad Feizal · 18

33 ESG, Stakeholder Capitalism & Sustainable and Responsible Investment (SRI) 1 Milly Leong · · 5

34 Rethinking Business Strategies in Driving the ESG and Sustainability Agenda 1 Milly Leong · · 17

35 Security Over Land and Other Assets 1 Ong Eu Jin 20

36 Credit Rating Bootcamp 1 Milly Leong 11

37 Project Financing Credit Analysis 1 Milly Leong 7

38 Introduction to Principles and Benefits of Green Building Design New 1 Panel of Speakers 15

Performance and HR Management

39 Competency Kit for Operational Auditors 3 Stanley Yap · 21 - 23

40 High Impact Operational Audit of HR Management 3 Stanley Yap · 20 - 22

41 Setting-up and Managing an Effective Internal Audit (IA) Activity 3 Stanley Yap · 16 - 18

Management & Leadership

42 Influence Leadership for Action & Change 2 Victor Foo · 17 - 18

43 Stakeholder Relationships & Conflict Resolution - Using Both a Rational and Creative (E.I.) Approach 2 Victor Foo · 28 - 29

44 Excelling In Leadership Through People 5 Dr Zainol Abdul Rani · 24 - 28

45 Leadership for Business Continuity in Crises & Emergencies 3 Dr Zainol Abdul Rani · 23 - 25

46 Managerial Skills for Technical Professionals 3 Dr Zainol Abdul Rani · 20 - 22

47 Leadership Effectiveness through Neuro-Linguistic Programming (NLP) 2 Dr Zainol Abdul Rani · 7 - 8

Quality & Project Management

48 Continuous Improvement (Kaizen) 3 Dr Zainol Abdul Rani · 11 - 13

49 Fundamentals of Project Management 2 Mah Kong Howe · 21 - 22

50 Project Management for Project Sponsors & Senior Managers	 2 Mah Kong Howe · 16 - 17

51 Project Management Leadership Skills 3 Mah Kong Howe · 8 - 10

52 Project Risk Management 3 Mah Kong Howe · 18 - 20

53 Successful Project Management 3 Mah Kong Howe · 6 - 8

54 PMP Exam Preparation Programme 5 Mah Kong Howe · 11 - 15
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Banking Risk Management

1 Credit Analysis 08 Hrs : 30 Min E-Learning/Self-Paced ·

2 Credit Risk Management 06 Hrs : 50 Min E-Learning/Self-Paced ·

3 Credit Risk Mitigation New 03 Hrs : 50 Min E-Learning/Self-Paced

4 Introduction to Credit Risk 04 Hrs : 30 Min E-Learning/Self-Paced ·

Capital Markets 

5 Credit Derivatives 07 Hrs : 00 Min E-Learning/Self-Paced ·

6 Equity Derivatives 03 Hrs : 35 Min E-Learning/Self-Paced

7 Fixed Income Analysis 13 Hrs : 25 Min E-Learning/Self-Paced ·

8 Hybrid Securities 02 Hrs : 30 Min E-Learning/Self-Paced

9 Introduction to Derivatives 05 Hrs : 20 Min E-Learning/Self-Paced ·

10 Technical Analysis 04 Hrs : 20 Min E-Learning/Self-Paced ·

Corporate Banking New

11 Corporate Banking Products (Credit) New 07 Hrs : 30 Min E-Learning/Self-Paced ·

12 Corporate Banking Products (Noncredit) New 05 Hrs : 30 Min E-Learning/Self-Paced ·

Financial Modeling 

13 Coal Power Project Financial Modeling 09 Hrs : 30 Min E-Learning/Self-Paced ·

14 E-Commerce (Marketplace) Financial Modeling 06 Hrs : 00 Min E-Learning/Self-Paced ·

15 Finance for Non Finance Managers 08 Hrs : 00 Min E-Learning/Self-Paced ·

16 Financial Modeling in Excel 10 Hrs : 00 Min E-Learning/Self-Paced ·

17 Hotel Business Financial Modeling 08 Hrs : 00 Min E-Learning/Self-Paced ·

18 Retail Business Financial Modeling 05 Hrs : 00 Min E-Learning/Self-Paced ·

19 Road (Toll) Project Financial Modeling 10 Hrs : 00 Min E-Learning/Self-Paced ·

20 Shopping Mall-Real Estate Financial Modeling 04 Hrs : 00 Min E-Learning/Self-Paced ·

21 Solar Power Project Financial Modeling 08 Hrs : 00 Min E-Learning/Self-Paced · ·

22 Strategic Ratio Analysis 06 Hrs : 15 Min E-Learning/Self-Paced · ·

Investment Banking 

23 Corporate Finance 09 Hrs : 15 Min E-Learning/Self-Paced ·

24 Corporate Valuation 07 Hrs : 00 Min E-Learning/Self-Paced ·

Regulations and Compliance

25 Basel Framework 06 Hrs : 30 Min E-Learning/Self-Paced · Information is current as of 

Disclaimers:-

- Programmes date(s) are subject to change without prior notice

- Instructor-Led Programmes will be conducted face-to-face. If Virtual Classroom session is to be arranged, separate notice will be given

- E-Learning/Self-Paced programmes: An access ID with a validity period of thirty (30) calendar days will be provided

- All information is correct at the time of publishing/printing and is subject to change without prior notice

- HRD Corp's approved claimable programme is subject to HRD Corp's guidelines
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Telephone: +603 2717 2925/ 2944 | Email: learning@marc.com.my
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